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addition to this, admission numbers also dropped down and a large proportion of student fees went unpaid, academic
staff were furloughed or deprived of their salaries. As instructed by the GRZ directives, three-month salary was
unpaid from April to June and half salaries were paid in the remaining part of 2020. Almost half of the staff team left
the job and search others means of life which created negative impact on the overall image of the institution among
staff and student’s community.

5. RESPONSE AND BEST PRACTICE TO COVID 19 SITUATIONS:
5.1. DISTANCE LEARNING:

Before the COVID-19 pandemic set in, MOSA University conducting distance learning studies were
receiving assignments from their students via post and email. Following the closure of learning institutions in Zambia
due to COVID-19, MOSA University started offering distance learning resident programme through recorded lessons.
Lessons were taught through Zoom App and recorded in offline mode. The offline videos, PowerPoint presentations
and detailed notes stored in MOSA G-cloud. The G-cloud links generated and shared via student WhatsApp groups.
Further questions and answers
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5.3. UPGRADATION OF E
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